Working with YOU to ensure timely care ch workers'
ompensation
and comprehensive benefits. Board . Alberta

ATTN: MR. JESSE S HUDSON January 06, 2026
10472 21 AVE NW
EDMONTON AB T6J5A3

Dear Jesse Hudson:

Claim Number: 726 6684
Part of Body: Right shoulder /Mental health

Thanks for your email update dated January 5, 2026 about your injury and claim. | am your case
manager and will be working with you to help you access the help and support available through the
workers’ compensation system.

Work abilities

We discussed my decision that you are ready to return to work. | made this decision based on the
following information: We discussed my decision that you are ready to return to work. | made this
decision based on the following information:

You saw a specialist on December 17, 2021 who said you can return to work. You have the following
permanent restrictions:
e No to or above shoulder level activities

e No lifting to waist level greater than 10 pounds

From Psychological perspective you attended IME assessment on October 22, 2024 based on the
report from Dr. Aulakh (Psychiatrist) you are permanently restrictions from working with your pre
accident employer the report also indicates you should explore alternative employment.

Re-employment services
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As you are now able to work and will be starting services that will help you prepare to look for a new
job, I am changing your current wage replacement benefit to a re-employment benefit (Policy 04-02
and Policy 04-05). This is paid at the same rate as your current benefits.

| made a referral for you to begin re-employment services at CBI Health. A member of their re-
employment team will meet with you to do an assessment to determine what services are best suited
for you. Depending on the outcome of this assessment, they may recommend a variety of services
such as:

= Training, such as computer or customer service workshops, to develop your skills.

= An ergonomic assessment that will tell us if you need any special equipment or aides to go
back to work.

= Online training to help you develop job search skills.
= Assistance to identify new jobs that would suit your skills and interests.
= Help to develop a resume so you can begin looking for work.

= Support to carry out a job search.

CBI health will contact you to book this assessment. Once the assessment is complete, | will call you
to discuss their recommendations and we can develop a plan for your services.

Following this assessment, you will likely begin a 12-week supported job search, unless it is
determined you need long-term and full-time training.

During your supported job search, you and the re-employment team will practice mock interviews,
create targeted resumes, cover letters and share job leads. When a job lead is identified, the re-
employment team will research the lead to explore whether the position suits your work restrictions
and is a good fit for you based on your skills and experience.

If you have not found a job or job lead after 12 weeks, | will review your circumstances. Depending
on the outcome of this review, you may be entitled to an extension of these benefits. Supported job
search benefits are paid at the same rate you are currently receiving (Policy 04-05).

Although employment cannot be guaranteed at the end of the program, our services are designed

to give you every chance at success in your job search. | encourage you to look for any job within
your abilities.

After your job search
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| hope you find a job during your supported job search. If you do not find work but you received a job
lead that is a good fit for your skills and abilities, your eligibility for a wage top up benefit will be based
on what you could earn in this position. If you do find work, but you are not able to earn as much as
you did at the time of your injury, you may be eligible for a wage top-up benefit (Policy 04-05). In this
case, your eligibility for the benefit will either be based on how much you earn in your new position
or in the position for which you received a suitable job lead (Policy 04-05).

| will explain this in more detail after you start your job search and the re-employment team begins
to work with you to identify job leads.

Another resource available to help you is a WCB sponsored training-on-the-job (TOJ) program. As
changing jobs often involves learning new skills, this program reimburses your new employer part of
your wages while you are learning the new skills. This benefits your new employer while also helping
you get your foot in the door. Mention this program to any potential employers and, if they are
interested, let your employment specialist know and they will contact them to give them more
details. | have attached an information sheet about the program if you want to share it with
employers. It is also on our website wcb.ab.ca > Resources > For workers > Fact sheets > Training-on-

the-job.

| hope the information in this letter helps you understand my decisions and your benefits through
the workers’ compensation system. If at any time you have questions or concerns, please let me
know, as | am here to help you and value your feedback. | can be reached at ajay.kingston@wcb.ab.ca
or 825-408-1962. If | have been unable to resolve your concerns, you may contact my supervisor,
Maranda Collins, at 403-517-6080.

If you have concerns that remain unaddressed, your options are explained on the last page of this
letter.

Sincerely,
T
A

Ajay Kingston
Case Manager

cc: CANYON SKI RESORT & RECREATION AREA LTD.
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Worker

Fact Sheet

Training-on-the-Job (TOJ) program

The TOJ program is designed to help you get a new job when
you cannot return to your pre-accident job. If you find a job
that requires onsite training, we will share the cost of training
for the new position with your new employer.

While in the TOJ program, you receive your full salary and we
reimburse the employer a percentage of the salary paid while
you learn the new position. The program helps you get a job,
and helps your new employer cover training costs.

Finding an employer

During your job search, if you identify a potential employer,
your case manager can ask them if they are interested in the
TOJ program. Talk to your case manager.

How long can the TOJ program last?

You, your case manager and your new employer will
determine the length of your TOJ program (typically up to six
months) by assessing the skill requirements of the new job,
your transferable skills and the time required for you to learn
the new skills to become a fully productive employee.

What if | am reinjured during a TOJ
program?

Individuals hired through the TOJ program are covered by
WCB. If you are injured or aggravate your previous injury
during the TOJ program, the claim costs are applied to the
industry and not your new employer’s WCB account.

What's in it for the employer?

Access to a skilled employment pool.
Save time with prescreening and recruitment.

Save money on training costs/wages during the
training period.

Employer protection for the costs of any injury or
re-injury that occur during a TOJ program.

Employers will have a fully trained staff member
who will contribute to the company.

PaX
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Our Code of Rights and Conduct
We do our best to provide service that is respectful, fair and timely. Our Code of Rights and Conduct
is a way to share how we hold ourselves accountable in our interactions with you.

As we work together, we will treat you with dignity and respect. We will listen to you. We will be
open and honest when communicating with you and provide you with complete and correct
information. We will ensure you have access to your information and we will hold that information
privately and confidentially. These are your rights. This is our commitment.

Raising service concerns

We are committed to following our Code of Rights and Conduct, but we understand that sometimes
issues may arise. If you have concerns with the way you were treated, you have the right to raise
your concerns. We believe the key to moving forward in these situations is listening and
understanding each other’s perspectives.

- First, contact the decision maker if you have concerns.

- You can also speak with their supervisor at any time.

- If you still have concerns after speaking with the decision maker and their supervisor, you
can also speak with the unit manager.

Request a decision review

After speaking with us, if you still disagree with a decision and wish to see it reviewed or changed,
you can request a formal decision review through our request for review and resolution process.
There is no cost for this service.

If you decide you would like to request a decision review, you may be eligible for interim relief,
which is financial support given to workers or employers during the review or appeal process. It is
provided in exceptional circumstances.

You can find more information about the review and interim relief process, including timelines, on
our website at wch.ab.ca > Claims > Review and appeals.
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